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Whataburger Serves Up Safer Web Use 
With Forcepoint Web Security
Whataburger needed a more effective and scalable web security solution. It turned to Forcepoint for  
a feature-rich, easy-to-deploy solution that could protect employees’ internet usage without getting  
in the way of their mission to serve a loyal and dedicated customer base.

Challenges
	→ Prior web security solution was ineffective and couldn’t scale as the company grew. 

	→ Needed better protections for mobile and distributed workforce.

Approach
	→ Hybrid deployment of Forcepoint Web Security with integrated cloud access security broker (CASB), advanced 

malware detection, and data loss prevention capabilities.

Results
	→ Effective mitigation of internet-based threats.

	→ Real-time threat analysis for advanced threat protection.

	→ Rich forensic reporting details provided through an easy-to-use advanced threat dashboard.

CUSTOMER PROFILE:

Whataburger is a nearly 800-store 
restaurant chain spanning states 
across the southern U.S.

INDUSTRY: 	

Retail

HQ COUNTRY:

United States

PRODUCT:

Forcepoint Web Security

“Forcepoint Secure Web 
Gateway offers the  
most feature-rich web 
solution and a consistent  
end-user experience.”
Shawn Romines,
IT Architect
Whataburger
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